
Where are we located? In the heart of the La Habra, Ca (Southern California). 

How do I buy? # 1-Each product has an Add button to the cart, click on that and select the amount and or size of the T-

shirt/cap. 

# 2-You will be directed to a different screen where you can end your payment via PayPal or credit card. 

# 3-Please check your SHIP TO address is correct, if not this can cause delays in shipping to you. Please note: If you send the 

wrong address, you will have to re-pay by shipping. 

What are your payment methods? We accept PayPal or debit/credit card (MASTER CARD / VISA / AMERICAN EXPRESS) 

How long is the process to send after I have made my purchase? After the payment has been received,  usually I will take 

about 2-3 days weekdays (weekends and Holidays are not considered business days) to send to you. All products except hats 

are made to order (hats will ship within 1-2 days if that is all that is being ordered). We want to make sure you receive the 

highest quality merchandise when we ship it. 

What are the shipping prices? The prices vary in the weight/ qty of items and the state that it will be shipped through USPS. 

Do we ship to Mexico? Yes we do and packages will be sent courier / ESTAFETA every Saturday. Shipping may take 

approximately 10-16 days. Note that this is an estimate, as delays can occur when crossing the border or with a third-party 

shipment. Also keep in mind that shipping prices are different from the U.S. Note: For products shipping to Mexico you will not 

have to pay any additional fees when received. Once items are LA DUANA I will send you tracking #. If courier arrives to your 

home and you are not there, a note will be left at your door and YOU must pick up at local post office. 

Enviamos a México? Sí, lo hacemos y los paquetes serán enviados por mensajería/ESTAFETA cada Sabado. El envío puede 

tomar aproximadamente 10-16 días. Tenga en cuenta que esto es una estimación, ya que pueden producirse retrasos al cruzar 

el límite o con un envío de un tercero. También tenga en cuenta que los precios de envío son diferentes de los EE.UU. Nota: 

para los productos que se envían a México no tendrá que pagar ninguna tarifa adicional cuando se reciba. Una vez que los 

artículos sean LA DUANA, le enviaré un número de rastreo. Si el servicio de mensajería llega a su casa y usted no está allí, se 

dejará una nota en su puerta y USTED debe recogerla en la oficina de correos local. 

Are the prices in dollars or pesos? Prices are in US dollars, for accurate prices please send me an email and I can be more 

accurate. 

What if my question isn't here? If you have any question and it is not listed here please feel free to contact me and I will try my 

best to get back to you in a timely manner at morirenlaraya@yahoo.com 

Returns 

MORIR EN LA RAYA has a strict policy regarding exchanges. Unfortunately, we do not offer exchanges or refunds. EVERYTHING 

on our site is considered a FINAL SALE. If for any reason the product you ordered was mailed to you incorrectly, we are more 

than happy to exchange the product for you and we will pick up the freight cost (Please send/email us pictures to correct this 

error). If you ordered the wrong product, we will not be able to exchange it as it is the customers responsibility. 

 

THANK YOU FOR SUPPORTING MORIR EN LA RAYA clothing. 

mailto:morirenlaraya@yahoo.com

